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Document Flow Manager (DFM)

Objective
To facilitate collaborative commerce by automating document flow between trading partners.

The value of the SYSPRO Document Flow Manager

* Automatic processing of documents as they arrive ﬁ il
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electronically — no down-time

* Reduce lead-time between trading partners

* No duplication of effort (Eisf] itz
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* Avoids recapturing errors

* Open architecture allows easy linking/integration to other
applications

» Receive and transmit transactions using e-mail and
Microsoft Exchange

* Automated e-mail customer service functionality

Document Flow Manager

Matching the SYSPRO Document Flow Manager to
Your Business

<>
* Provides an automated global business-to-business and “
business-to-consumer gateway
» Automate any SYSPRO business object
* Objects protect ERP system by enforcing business logic
* Translate XML documents using an XSLT translator
* XML documents copied to failed or processed folders with
email notification to originator
» Jobs continue to send messages even when main system
is down
» Transform documents from one format to another using
the DFM or product such as BizTalk
» Transactions tracked and processed through Microsoft
Messaging Services
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